Welcome to your Benefit Strategies Mobile App. our mobile app gives you

24/7 access to view information and manage your reimbursement and rewards accounts.

e Submit claims for medical and dependent care FSA, HRA, transportation, tuition, and premium reimbursement plans

e Snap a photo of a receipt and submit with a new or existing claim, or store in your camera roll for claim filing

Use the Eligible Expense Scanner to scan items to determine if you are qualified medical expenses before you get to the
checkout lane

Access your account funds to pay yourself or someone else such as doctor

Add and store information on new payees

Enter and view expense information and receipts

Report a debit card as lost or stolen

Thisguide will help you explore the functionality of the Benefit Strategies Mobile App

e Get started with Benefit Strategies Mobile App in minutes.

e Download our mobile app for your chosen device from the Apple App Store or Google Play and log in
using the password you use to access the Benefit Strategies Consumer Portal.

’

Download on the ANDROID APP ON
@& ~ppstore | P> Google Play

use this QR code

J




How to Login to the Mobile App:

ACME:=z. ACME:.

“ WEX Health Cloud ~ WEX Health Cloud

Please Create Your Passcode

ENABLE TOUCH ID

FORGOT USERNAME?
FORGOT PASSWORD?
FSA STORE

CONTACT US

SETTINGS
Image 1: Use your username Image 2: First-time users will be prompted
and password to access the to enter their username and password
consumer portal is entered to and create a four-digit passcode when
log into the app. they open the app.
Helpful Tip:

-t Vorizon ¥ 12:30 PM 100% - e

ACME::
solutions

WEX Health Cloud

SAVE

LOGIN WITH TOUCH 1D
FORGOT USERNAME OR PASSWORD?
ELIGIBLE EXPENSES

CONTACT US

SETTINGS

Image 3: If you have never logged
into the system, you can create a
username and password on the
Mobile App. The New User? Set up
your account button appears on the
Mobile App login page.

There is a ten limit maximum allowed attempts and usernames must be unique. When you attempt to change the
username on the Mobile App, the system checks the uniqueness of the username. If it is not unique it is considered an
unsuccessful attempt to change the username and is counted toward the ten limit maximum. If you exceed the allowed
attempts to change the username on the Mobile App, access is locked, and you willbe advised to contact us.



MANAGE EXPENSE ACTIVITY IN ONE PLACE!

To view and manage ALL healthcare expense activity from EVERY source, use the View Account Snapshot
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Filing Claims in the Mobile App

Consumer Plan Selection Dependent Care Plan Requirement
You can file claims and submit associated receipt images. (

e If you have multiple plans to file against, you can tap the File A Claim button — :

and then choose from a list of existing plans. If you have only one plan that :

can be filed against, you must tap the File A Claim button and then select a Dmetutcr

payee or fill out the claim form. S
¢ Note: If you do not have a dependent set up, the app will display a message

indicating that a dependent is needed to file a claim against the Dependent

Care plan. o 2 .8
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Note: The Claim Submitted page also shows any denial letters were generated during claim submission.




Adding Receipts to Debit Card Claims

The Claims Requiring Receipts page displays the number of debit card claims requiring receipts, if
applicable. This list does not display if there are no receipts required. This function is the same as the
Action Required alert on the Consumer Portal home page.

e By clicking on the line of a payment, you can expand the data to display additional

© U % 0836

aim uiingR.. < | @ |3
details about the transaction. © C' SR .R s
e Tapping the envelope icon displays the Claims Requiring Receipts page. Aecolt Riquted

$10.00 clsim on 6/26/2018

For Limited Purpose FSA
Recewpt Status: Overdue

The Claims Requiring Receipts screen displays all claims requiring
receipts. This function is the same as on the Consumer Portal home
page, where it displays the claim Receipt Status (Required or

. . Android i0S

Overdue) or one or more repayments in a Pending status. The
following information is displayed: oeece s 5 -

e Claim Amount — :

« Date of Service oL syooe!

e Merchant/Provider - Details

e Recipient $1.00 claim on 12/31/2012 $39.00 claim on 9/1/2013

From Test for maa.ppt7_first.name maa_ From Dental Provider for Kendra Sto

® Plan Name/Plan Year Name B Claim Status: Pending Receipt

® C|a|m Status Rec;:;-SI.:«‘L« Dusiie Receipt Status: Uploaded

° RECEipt Status Denied Amount $1.00 ||| |Pending Amount $39.00

:’-“:":z':’::“"“"':""“"‘:"’ ‘(‘;’n " Paid Amount $0.00
New Receipt and View Receipts T — 2
. . . . _New Receipt
e |f the claim receipt status is Required or Overdue, a New Receipts -
. . . . . . . . . . Den‘a|‘
EecelF?t I|§t |ttem displays. Tapping this list item displays the orrerabioeri < R JP5 | Sukmad 0/ 10/20TS SOA P
ew Receipt screen.
e |[fthere are one or more receipts associated to the claim, they I
display in the list. Tapping a receipt list item allows you to :

view the receipt image file.

Android: The receipt image file is temporarily downloaded to the device and, when fully downloaded, the app attempts to find
another app to view it. The native Gallery app is capable of viewing JPG and GIF images, but PDF files may only be viewed if a
compatible app is installed.

iOS: The receipt image file is temporarily downloaded to the device and, when fully downloaded, it is displayed in the app.
Only JPG and GIF images may be viewed; viewing PDF files is not supported in the iOS app.



Adding Receipts to Claims Continued:

The Receipt screen activates the device’s camera (if available) and allows a photo to be
taken of a receipt and submitted. The first screen activates the camera and allows the
picture to be taken. When taken, it is previewed on the second screen, where you can
submit it or opt to retake it.

1. Selecting photos will bring up your gallery of previously taken pictures and allow
you to select one.

$22.99 claim on 4/12/2011
From Great Pharmacy for Sample User
For Limited Purpose FSA (1/1/2011 -

12/131/2011)

Claim Status: Pending Receipt
Receipt Status: Overdue

2. Tapping the Upload Receipt (Android) or Receipts (iOS) link activates the device’s
camera (if the device has a camera) and allows a photo to be taken of a receipt and
submitted. The first screen activates the camera and allows the picture to be taken.
When taken, it is previewed on the second screen, where you can Use or Retake it. [

$238.49 claim on 6/9/2011
From Anytown Clinic for Sample User
For Limited Purpose FSA (1/1/2011 -

12/31/2011)
Tap claim item to display New}

Claim Status: Pending Receipt
Receipt screen Receipt Status: Recelpt Required

3. Click Use to submit the receipt image. Submitting the receipt associates the receipt
to the claim and makes it viewable on the mobile app.

4. You can preview and remove a receipt image before uploading it from the mobile
app. By tapping Attached Receipt, you have the option to view or remove the
receipt.

Details

$39.00 claim on 9/1/2013

From Dental Provider for Kendra Sto.
Claim Status: Pending Receipt
Receipt Status: Uploaded

Pending Amount $39.00

Paid Amount $0.00
Receipts

New Receipt I

Dental.jpg
JPG | Submitted 9/10/2013 3:04 PM




Initiate Repayments from The Mobile App

To initiate a repayment, the following conditions must be met:

1. You must have an active bank account.
2. Arepayment cannot be partially paid.
3. You cannot repay provider repayments

If you have a repayment, you will see a new message in the Tasks section on the Mobile App Home page. The repayment
details an amount will be visible on the Mobile App, but you will be directed to the Consumer Portal to make the actual

repayment.

ACME:=z.

WeX Haalth Cloud

HRA_MobileTest19-20
HRA_MobileTest19-20

| Want To

G—o File A Claim

$2.410.00

Next Projected P

ayment: $0.23 on 8/29/2019

G% Paid Claims by Category

Election Summary
HRA_MobileTest19-20

= 1
= Contributions To Date

C—— 8/4/2019-8/3/2020

Tap on the Action
Required
message.

= Repayments

Repayments are necessary when claims have been paid
10 you but later denied. This page displays any pending
a8 well as past

Pending Repayments
or Ing satisfy o g
with
CH Pharmacy $1.22
Denial Date 8/8/2019
CH Pharmacy $1.00
Denial Date 8872019
CH Pharmacy §1.12
Denial Date 8/12/2019

<  Claim

EMPL01190812C0000101
For HRA_MobileTest19-20 (HRA_MobileTest19-20)

Repayment Details Repayment Details

Denial Date
8/12/2019

Method
Personal Bank Account

| Original Repayment
$6.13

Repaid Amount
$0.00

Outstanding Repayment Due
$6.13

You may upload additional receipts if needed until the
claim Is approved. If receipt is approved, then your
denial and request will be

Total Outstanding Amount
$3.34

Scheduled Repayments

There are no records to display.

Repaid Repayments

§3.00

CH Pharmacy

Repaid On 8/14)2019

Canceled Repayments

Tap onaclaimin
the Pending
Repayments
section to view the
claim and
repayment details.

Details
$6.13 claim on 8/12/2019

€ Claim

EMPL06190808C0000201
For HRAG-MobPlan19-20 (HRA6-MobPlan19-20)

Denial Date
8/8/2019

Method
Personal Bank Account

Original Repayment
$1.22

Repaid Amount
$0.00

Outstanding Repayment Due
$1.22

You may upload additional receipts if needed until the
claim |s approved. If receipt is approved, then your

€  Make Repayment

Repayment Details

| Denial Date
B/7/2009

Account
HRA_MobileTest19-20

Original Repayment
| $0.20

Repaid Amount
$0.00

denial and request will be

Please visit Benefits Portal 1o make the repayment

Repayment Details

Denial Date

Tap Make Repayment.

$0.20

View Denial Lette

Repayment from Bank Account

Repayment From

| Nickname / Checking (xxxx3210)

| Repayment On

8/19/2019

Tap Next to initiate
the repayment
process using the
active bank account.

< Accept Agreement

Repayment Disclaimer

| certify that | am the accountholder or an
individual authorized to execute this
ofa 1 b I
have read and understand the instructions
and any rules or conditions relating to and
have met the requirements for making this
jon. | authorize the ini to
debit my bank account for the amount | have
indicated in the transaction. | assume full
S y for this and will not
hold the administrator, including its agents
and employees, liable for any adverse
consequences that may result. | have not
recelved tax or legal advice from the
administrator and, if necessary, will seek the
advice of a tax or legal professional to ensure
my compliance with related laws. All
information provided by me is true and correct
and may be relied upon by the administrator. |
understand that this transaction may be
revoked or cancelled by contacting the
adminieteatne on the date of the traneactinn
D | have read, understand, and agree 10 the information
and terms above

[0 save thes sgreement as an image

AGREE

Accept the
Repayment
Disclaimer
agreement by
selecting the "l
have read..."
option and
tapping Agree.



Mobile App Receipt Organizer Easy as 1, 2, 3...

1. Tap View and Upload Receipts. 2. Tap the Add button. 3. After upload, a success message appears. Tap OK

‘ < Back Receipt Organizer
January 20, 2019

| Want To

Gb File A Claim >

(5] Make HSA Transaction >
B View HSA Investments >

zl': Eligible Expense Scanner >

@ View and Upload Receipts >

Manage Expenses >

Use an Image from the Receipt Organizer

1. Tap the Receipt Organizer option 2. After the transaction has been
when filing a claim in the Mobile App ~ completed, a Used icon appears in the
and choose the appropriate photo for ~ right corner of the receipt image.

the transaction.

Chooose receipt upload method

CAMERA

PHOTOS

RECEIPT ORGANIZER

Success

Your recelpt has been
successiully upicaded to the

Recelpt Organizer.

Note: Receipt images can be removed at
any time. If you have used the receipt
before, the receipt will not be removed
from the claim even if the image is
removed from the Receipt Organizer




Add a Label to a Receipt Image

Once an image is uploaded in the Mobile App Receipt Organizer, you can tap the Label text then appears on the

three dot menu on the photo to add or edit the label. bottom of the image.

652 S O 6B o

<« Receipt Organizer

2/4/2020

Choose action: Choose action:

View View

Add label Edit label -

Remove Remove Receipt from Hospital

Add label CANCEL  OK Edit label CANCEL 0K

Cancel Cancel Receipt from Hospital

To make uploading receipts easier, you can upload PDF files and files from cloud storage platforms such as Dropbox or Google
Drive when you are adding receipts to claims.

e Android: The existing Photos option is replaced by Photos and Documents when uploading receipts.
e i0S: A new Documents option is available when uploading receipts

Document upload requirements:

e File formats can be .jpg, .gif, .png, or .pdfs from the device storage or cloud storage apps installed on the mobile device

e File size limitis 8 mb (5 mb for IDV upload)



Manage Expenses

o
You can tap Manage Expenses on the Mobile App home page to see a consolidated list ACME::
of your out-of-pocket expenses, pay medical expenses, and review partially paid e =
expenses directly from the Dashboard. i R
(T Fite A ciaim
The Mobile App Dashboard displays the following types of expenses: Mm
e Allclaims "IN Eligible Expense Scanner
e Debit card transactions lmm |
e HSA Distributions [ e s
Actions Available on the Dashboard
e Create New Expense - tap the Create New Expense button and fill out ~_ BEECEEENE [—
the improved expense form. - - rv— —
e \iew non-expense item - tap a non-expense item (claim, HSA "’ ”‘“"“:3 - e
distribution, etc.) to see the details page for that transaction. i [ e —
e Pay Expenses - You can use the mobile app to pay manually-created i ..
expenses. woss ‘:w s s
e Update Expense — You can edit an expense that has a payment i i —
associated with it or add notes. — e —TE—
e Remove Expense - You can delete an expense. [ e e ] _O
¢ Dashboard _ A < o ; & o :
Paying a Manually-Created Expense from the Dashboard o ]
1. Taps a payable expense :m ®
2. The Expense Detail screen appears, tap Pay. =3 -
3. The Pay Expense screen appears, tap the account you wish wif m:;
to use. o



Mark Expense as Paid or Unpaid

You can mark an expense as paid or unpaid in the mobile dashboard. This allows you to better manage your
healthcare expenses and aligns the mobile app more closely to what is available on your Consumer Portal.

Mark an Expense as Paid Mark an Expense as Unpaid

1. When you view the details for an expense, the 1. If you want to change the status of an expense, tap
option to tap Mark as Paid appears. Mark as Unpaid.

2. Tap OK to mark the status of the expense as Paid. 2. After tapping Mark as Unpaid, a dialog box will

3. After tapping OK, the expense will be listed as display. Tap OK and the expense will have a status
Marked as Paid. of Unpaid.

Ortho
Pald Marved an Pag
Actions
\J
Mobile Test 034 $8.96 Update Expense /
sN&2o7 Paat - Marves 23 Paad
Test Empo02 Mark as Unpaid S
Mobile Test Int Services $125 Erpense Detads
By clicking submit, the expense will be ey Urgant Pecdng Date(s) of Service By clicking submit, all paid expenses that
marked as paid. Use this if the expense Test frpo03 o have been linked 1o this expense will be
was pad using a personal bank account removed
of by some other payment method
Mobile FR Test Parking $1.87 Total Billed Amount
Gasnl o 8162017 Ungasc - Pendng aaay Cancel o
Test ErmpO02
Submitted Amount
Mobile FR Test $1.56 !
aneson? Unpase - Sendng
Test (02 Expense Amount
Mobile FR Test 2 $1.32 ;

anenoty Lrea Sendng Payable Amount




Eligible Expense Scanner

For all active medical plans, you can use your mobile device to scan product
barcodes to determine if it is an eligible expense.

e You must have an active medical plan (FSA, HRA, or HSA) and accept
the mobile SIGIS agreement.

e Camera permission for the mobile app must be granted.

e Barcode must be a 12-digit UPC or 14-digit GTIN.

Scan an Item Using the Eligible Expense Scanner

1. Tap the Eligible Expense Scanner link on the Home page in the Mobile
App.

2. If thisis the first time you are using the Eligible Expense Scanner, you
must accept the one-time SIGIS end-user license agreement (EULA) by
selecting the | have read, understand, and agree to the information
and terms above check box. The agreement must be viewed in its
entirety. This agreement can be viewed at any time in the Documents
section in the Mobile App.

3. Scan a product by centering the barcode within the red guidelines on
the device screen.

4. The app will return one of six response screens (see below).

[q: Eligible Expense Scanner & Back

L Eligible OTC Drug, must be filled as 8
prescription for reimbursement

om is cligible

Eligible Expense Scanner ¢ Back Eligible Expense Scanner { Back  Eligible Expense Scanner

Scan Another Item

Scan Another ltem

Scan Ancther Item

 Back

‘ { Back Eligible Expense Scanner & Back

Eligible Expense Scanner

o

Note: You are limited to 100 bar
scans per month. After you reach the
limit of 100 for a given month, a
message is displayed the next time
you attempt to scan a bar code.

Eligible Expense Scanner { Back Eligible Expense Scanner




View Statements and Notifications

1. Tap Profile > Documents to view your statements and notifications -
2. Choose the desired statement or notification time frame. < Back K Back Docume
e Statement categories include: ——
> ROOH ¥ >

o Account Statements 77202018 - WBAC ] 7812078 ]

Statements Notifications
o HSA Account Summaries (if you are enrolled in HSA) A ,‘,,‘,ol - > :
o HSA Tax Statements (if you are enrolled in HSA)

e Notification categories include:

7/6/2018

72018 - 7/3Y/2018 VOB e
6/15/2018

o Advice of Deposit e 3 [— )
. 6/14/2018
o Denial Letter S ;
6/1/2018 - GN22018 u ot R
o Receipt Reminder = 6/13/2018 d
132018 >
o Denial Letter with Repayment shistadbae Receipt )
) ) 6/8/2018
o Recurring Claim Confirmation 208 - 430208 > i
o Overdue Notice . : || owaone >

/Y2018 - 4/30/2018

o Ineligible Notice
o HSA Excess Distribution Notification
3. Toview the document as a PDF, tap the icon in the upper right corner.
You can now choose to view the document in an external PDF viewer.

Getting Help

When you are logged into the mobile app, the Contact Us screen displays contact information should you need to reach
out to us.

External Links

Tapping on the Resources link navigates to the -

Resources page where different external links o @ = - :E:E:'::f“tf.qj'};j::.a:zuf.d
are displayed. A warning message appears

when tapping on an external link.

6/8/2018

External link 3

CANCEL OK




Opt-Out of Advanced Analytics

€ Back
Information Collection

We collect information about your use of this mobie
app (for example, how long you are on the app, the

e You can opt out of data collection through the Mobile App. To opt
out, you can tap the Privacy Settings button from the Profile page b

Last Login via Mobile 1/16/2019

and then tap OPT OUT. (SO T i o Vo e cls Uloond 0
e After opting out, the Privacy Settings button will no longer display
on the Profile page of the Mobile App, and you will no longer be
tracked pre-login. ENABLE TOUCH 1D
ACME::z..
~ WEX Health Cloud . -
(s - s, L Q&
HSA Plan $562.35 >
Health FSA $70000 > °
e o NlODIl@ App Home Screen
(o Fie A Claim 1 e On the Mobile App home screen, a list of all your accounts will be displayed.

You can tap to view details of any active account.
Make HSA Transaction >

[ Eligible Expense Scanner > e To see an account summary, you can tap on View Account Snapshot.
NS Eibenate 2 e This screen provides access to the same claims and transactions that are

[B ViewAccount Snapshot > available on the Account Activity page of your Consumer Portal.

2 '®) 1
f 4 i

Log Out





